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Community and Asset-Based Support Survey Questions
Provider market engagement for 2027/28 pricing arrangements
About this survey
Following the Cost of Care exercise, North Yorkshire Council is asking current and potential providers for their views on the rates that may be needed to deliver financially sustainable Community and Asset-Based Support services from 2027/28.


	Who should complete this survey?
This survey is intended to help us determine rates for Community and Asset-Based Support. If your organisation provides regulated or non-regulated homecare only, you do not need to submit a rate on this occasion.



The information provided will help us further understand likely delivery costs across the market, test the affordability and sustainability of potential approaches, and inform the development of pricing arrangements for the new Framework. We also want to understand whether paying providers for planned care, without deducting payments when a person is absent, would provide greater income certainty and enable providers to offer a lower hourly rate.

Responses will be considered alongside other evidence, including the Cost of Care exercise and the current rates paid by the Council. They will not, on their own, determine the final rates.

Deadline: Please submit your response by 5.00pm on 13 October 2026.


The following questions ask current and potential providers to give their best estimate of the hourly rates they may need to deliver services in 2027/28.Please do not include any personal or identifiable information about people who use services, staff members or any other individuals in your response.



When estimating your rates: Please allow for inflation up to and including 2027/28 only. The new Framework is expected to provide for annual inflationary uplifts, so anticipated inflation beyond 2027/28 should not be included in your estimate.

Important information
	This survey is for market engagement and information gathering purposes only.
Responses are indicative and do not commit providers to the rates they submit or to bidding for or delivering services under the new Framework. Equally, the Council is not committing to any rate, pricing model, payment approach, level of funding or future contract award. Any future arrangements will be subject to further consideration, the Council’s approval processes and any subsequent procurement activity.


Please tell us how you deliver Community and Asset-Based Support services:
Are you a site-based provider?   ☐ Yes   ☐ No
Are you a provider delivering support out in the community?   ☐ Yes   ☐ No

Question 1: Required hourly rates
To ensure your service remains financially sustainable, please indicate the hourly rate you would require in 2027/28 for each support level.
	Support level
	Hourly rate required in 2027/28

	Low
	Choose an item.


	Intermediate
	Choose an item.


	High
	Choose an item.




If you selected “Other” for any support level, please provide a brief rationale for why a higher rate is required to deliver a financially sustainable service and meet assessed care and support needs.
	Click or tap here to enter text.



Question 2: Rates where absences are fully funded
If the Council funded all planned and unplanned absences, with no recovery of payments for non-attendance, please indicate the hourly rate you would require in 2027/28 for each support level to ensure your service remains financially sustainable.
	Support level
	Hourly rate required
	Comparison with current APL rate

	Low
	Choose an item.

	Choose an item.


	Intermediate
	Choose an item.

	Choose an item.


	High
	Choose an item.

	Choose an item.




If you selected “Other” for any support level, please provide a brief rationale for why a higher rate is required to deliver a financially sustainable service and meet assessed care and support needs.
	Click or tap here to enter text.
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