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The Care Quality Commission 

(CQC) has launched guidance for 
all health and adult social care 

providers on meeting the new 
essential standards of quality and safety that will 

apply across the care sector.  
 

Providers must show they are meeting essential 
standards as part of a new registration system 

which focuses on people rather than policies, on out-

comes rather than systems.  
 

The essential standards relate to important aspects 

of care such as involvement and information for peo-

ple, personalised care and treatment, safety and 

safeguarding.    
 

Subject to legislation, the new registration system 

will comes into force for adult social care and inde-

pendent healthcare providers on 1 October 2010.  

Applications for registration under the new system 

will commence from April to September 2010. CQC 

will contact to all providers giving them a four week 

window in which to submit their application.  For 

more information go to: 

www.cqc.org.uk/guidanceforprofessionals/registrat

ion/newregistrationsystem.cfm  

upwards when pensions are increased. The Council will 

take this into account in its calculations and will therefore 

pay less and make a financial gain. 

Council contracts with providers state that an increase 

equal to the RPI will be paid. This has been disregarded. 

NYCC fee rates 2010 -2011 

  Residential Care £344.45 
  Residential EMI  £389.92 
  Nursing Care            £482.07 (£375.77 + NHS    

FNC £106.30) 

 

CYC is also likely to make a 0% award but we are 

waiting to have this confirmed by the Council at the 

end of February.  

ICG has been unable to persuade NYCC to increase 

fees this year to cover the cost of care. The sector has 

been under-funded for a number of years and this will 

increase pressures on all providers but especially 

small providers who have very small margins. The 

costs of the increased Minimum Wage, increased  

holiday allowances and the rising cost of utilities will all 

have to be borneðat a time when placements within 

the sector are being restricted. 

The net effect of a 0% óincreaseô is that the Council 

will pay providers less and will make a small gain . 
When care is paid for by the local authority there is 

always a client contributionðand this is adjusted   

NYCC offers no increase in fee rates to care      

providers ðleaving them with a bigger funding gap  
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Dr Graham Stokes promotes person centred 

care at Learning Network for Dementia event  

More than 120 care providers attended a 

Learning Network for Dementia event at 

Riccall where Dr Graham Stokes gave a 

compelling talk on the importance of   

giving person - centred care to people with 

dementia.  
 

Dr Stokes described how the person    

suffering from dementia lives in a state 

of unremitting insecurity and anxiety.  

And that people with dementia who are quiet and acquiescent could be  

showing passive withdrawal and could also be suffering from unrecognised  

depression.  
 

He explained how for dementia sufferers recent memories disappear first and 

only historical memories remain.  He said that when people display anger and 

challenging behaviour ðthis is not a symptom of their dementia ðit is more 

likely to be connected to the way they are being supported and/or to           

incidents from their deep past.  
 

For a person suffering from dementia the performance of social care activities 

can feel very threatening.  He asked the audience to imagine how they would 

feel if someone they did not know came and began to get them undressed.  

He said that each of us forms a sense of dignity between the ages of 2 - 3 

years.  He warned of entering someoneôs personal space, without either      

invitation or explanation, or with inadequate explanation.  People may        

express feelings of pain when being helped ðwhen what they feel is fear.  
 

Dr Stokes said ó With dementia the mysterious is never transformed into the 

familiarô.  He spoke passionately about insensitivity in the care of people with  

dementia, and unthinking behaviour ðwhich he called óan accumulation of 

care malignanciesô. 
 

He emphasised that good dementia care is slow care because the memories of 

people with dementia are less efficient, they think more slowly and their   

ability to problem solve is impaired.   
 

Dr Stokes spoke strongly against infantilism ðtreating people with dementia 

like infants ðgiving care that is not empathetic to them as adults.  
 

Dr Stokes is the author of a number of books on dementia including: The Essential Dementia 

Care Handbook: A Good Practice Guide  (written jointly Fiona Goudie)  

Dr Graham Stokes with LND organisers Val Ellis,  

Leonnie Martin and Katie Howie  

This event was sponsored by:  

LND Organiser Linda Porteus (left) with people attending the event  

We congratulate the LND  

on arranging an excellent  

learning event  

 


